The channel on which residents view City of Siloam Springs
Board of Directors Meetings is changing]!
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Siloam Springs

Our new home will be Channel 245.

Siloam Springs cable channel 4 is moving to a new location in the
cable channel line-up. The move is a result of Cox
Communication’s upgrade to their cable system to digital
technology. Siloam Springs Channel 4 will be relocated to digital
channel 245 on June 29, 2010. In the coming months, we hope to
expand programming on this city operated channel to include the
broadcast of other meetings, community announcements and
events. Contact Stacy Vaughn, Communication Director at (479)
238-0905 or svaughn@siloamsprings.com for more information.

Depending on your TV’s technology, you may need an extra piece of equipment to see our channel.
This equipment is provided by Cox Communications and is FREE for a two year period for cable
subscribers. The following provides a basic guide to four common TV configurations.
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No extra
equipment needed
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Digital Cable Receiver or DVR

+ TV is plugged directly into

Cox Communications will provide
ONE Digital Converter Box for you,
= FREE OF CHARGE for two years.
You must pick this up at their office.

No extra box;

cable from wall

Pre-2004 CRT TV

LCD or Plasma TV

+ TV is plugged directly into

No extra equipment needed, but you may
need to “rescan” your TV to
pick up the new channel.

No extra box;
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If you have technical questions or you need to pick up a Digital Box, call Cox Communications at
(479) 524-6400 or visit their Siloam Springs Office at 160 E. Highway 412.




