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2019 was an eventful year for the City of Siloam Springs. Staff not only
focused on day-to-day operations but also on the Board of Director’s goals, which included
continued economic development and growth, improved maintenance of infrastructure,
code enforcement revisions, creating a sustainable fiscal plan, increasing park usage, and
increasing citizen engagement; all of which we have made significant improvements in. We
opened two impactful amenities- City Lake and Memorial Park. At Memorial Park we enjoyed
twelve concerts and “Shakespeare in the Park.” The Park included a new promenade space
for the Farmers’ Market, and our new interactive water feature provided hours of entertainment
for Siloam’s children, parents, and grandparents. In November, we added the mural by
Yatika Fields, which beautifully reflects the nature of the site. We also used Memorial Park to
celebrate “Light Up Siloam” and the Christmas parade.

New City Lake Bike trails create a fun atmosphere for family recreation.

The City continues to add to the quality of life in Siloam Springs, while at the same
time improving technology and infrastructure. In March we moved forward with
AWIN (Arkansas Wireless Information Network), a system that will improve our
internal emergency communications, but will also allow emergency response
agencies to speak with one another throughout Benton and Washington counties,
and the State. In late September, street crews finalized the Kenwood Street
widening project, a challenging and extended complete street rebuild. Street crews
are currently rebuilding Lake Frances Drive between Highway 59 and the railroad
tracks. Our Water Treatment Plant upgrade, a project approved by residents in
2018, is currently at the 30% design phase.

In October, we experienced a severe storm that included two (2) tornadoes. Many homes and
businesses sustained significant damage. We were very fortunate that no one was seriously injured.
Our take-away from this experience is that the City did not have the best policies and procedures in
place to adequately warn the residents. To that end, we have established new procedures and policies
to ensure that residents are provided with sufficient warning in the event of future severe weather.
As we look toward 2020, we must reflect on how blessed we are to live in Siloam Springs. Through
adversity we came together as a community to help one another, to grow and to be the best
community we can be. Next year will bring the 2020 census, something that is incredibly important
us as a city. Please participate in the census as not only do we want to know the true size of Siloam
Springs based on our recent growth, but for each person that is not counted in the census, the City
loses out on state turn-back funds and other federal monies that are allocated based on a city’s population.

Guest artist, Yatika Fields, creates an exciting
mural for Memorial Park.

2020 will continue to bring growth and positive change to Siloam
Springs. We will welcome a new Police Chief at the beginning of
the year and look forward to his leadership.
Finally, please know that if any citizen has an issue or has
questions related to city government or the Board’s policies, you
are welcome to contact me at city hall and I’ll be more than happy
to try and resolve the issue and/or answer your questions.
Here’s to a wonderful 2020.

Phillip R. Patterson
City Administrator,
Siloam Springs, AR

The new Memorial Park and Chataqua Ampitheater.
Climbing the 110 flights of stairs of the
Fire Department’s training tower in
honor of first responders on 9/11.
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FIRE DEPARTMENT
• Downtown’s Station 2 had a much-needed
remodel, which cost $1,750,000. Five
firefighters per shift are housed at Station 2.
• The training tower located behind Station 1 has
been utilized by all Fire personnel. Additionally,
SSFD has hosted a number of different training
events, inviting agencies throughout the
region to use the facility as well. The final cost
was nearly $800,000. The training tower and
Station 2’s remodel were paid for out of the
Sales Tax Funded Equipment line in the City’s
budget. This is the one cent sales tax that was
reallocated by resident vote in 2013.
• 2,708 total runs; 252 fire and rescue runs; 2,143
medical runs.
• 25,218 total training hours.

CODE ENFORCEMENT
• 3,429 city code violations- including animal,
property maintenance, nuisance, grass/weeds,
inoperable vehicles.

POLICE
• Conducted 8,828.25 hours of in-house and
external training including: defensive tactics,
search and seizure, constitutional law,
tactical combat casualty care, active armed
integrated response/active shooter, firearms
training including daylight, low light and no
light shooting, less lethal training, dealing with
persons of diminished capacity, and biased
based policing.
• 3,312 patrol incidents, 72% cleared by arrest.
• 251 events worked by School Resource
Detachment, an additional 55 classes taught/
presented in schools.
• 235 total cases assigned in 2019, 140 new
cases assigned in 2019, 85-closed, 46-inactive.
• 131 total cases cleared, a 55% clearance rate.
• 26,298 total number of dispatch calls; 5,710 of
which were 911 calls.
• 20 free child safety seats issued.

ELECTRIC DEPARTMENT
• Our light crew completed over 450 work orders
for streetlight repairs and new rental lights.

• Traffic signals- much needed major changes to
the intersection of Highway 412 and Progress
Avenue, and minor changes were made to the
intersections of Highway 412 and Elm, and
Highway 412 and Carl St.

SANITATION
• The city saved $280,219.83 on hauling our own
trash in 2019.
• Approximately 30,879.29 tons of municipal
solid waste was sent to the landfill in Tontitown,
costing the City $874,850.08 in tipping fees.
• Approximately 289.58 tons of municipal solid waste
was sent to Covanta Energy in Tulsa, Oklahoma,
costing the City $4,633.28 in tipping fees.
• The Recycling Division collected and shipped
2,473,820 lbs. (1,236.91 tons) of material
in 2019 of paper, cardboard, glass, plastic,
aluminum, tin, and scrap metal.
• Diverted brush out of landfill to mulch 1,121,280
lbs. (560.64 tons). $9,456.64 was generated in
revenue related to mulch sales.
• The city saved $51,158 in tipping fees by
diverting our recycle items from the landfill. This
is an equivalent of 90 semi loads of trash.

• Adoptions: 82 cats 181 dogs.
• 7 lost or escaped cats and 234 dogs were
reclaimed by owners.
• 254 cats and 2 dogs were sent to outside
organizations for adoption.

PARKS AND REC
• City Lake Park Ribbon Cutting was held August
10 with approximately 300 in attendance. This
165-acre park now hosts a defined space
for fishing and kayaking, plus a disk golf
course, pump track, soft surface walking trail,
hiking and mountain biking trails, a 505 foot
boardwalk, and a birder blind.
• Installation of vaulted toilet units at the Siloam
Springs Kayak Park.
• Completion of restoration work on the City Park
Gazebo.
• Installation of a wheelchair assessable swing at
Bob Henry Park.
• Oak Hill Cemetery participated in the National
Wreaths Across America Day event. This
annual event is dedicated to remembering the
sacrifices veterans have made in wars since
the American Revolution.

• 6,834 activities- contacts, follow-ups, letters,
and meetings regarding code violations.

• Staff installed 48,365 feet of underground wire
to supply service to new meters and future
building lots. Currently, we have 8,076 electrical
customers with 275 being new this year.

ANIMAL SHELTER

LIBRARY
PUBLIC WORKS
• Kenwood Street widening project- approximately
2,800 linear feet rebuilt including relocation of
the water line, removal of the old sewer line,
installation of the new sewer main, and storm box
installation from Holly to Carl Street and all new
road crossings. Crews were able to complete the
final touches to the project in late September. This
project affected about 21 businesses and about 85
residents in the area.
• Crews overlaid University Street from Anderson
Avenue to Holly Street. Crews installed sheet metal 3
feet deep to prevent root damage to the street.
• Lake Francis Street rebuild- in August, crews
began work to relocate the water line and install
storm drains. Crews continue to work installing
curb and concrete drainage ditch. Project is
expected to be completed in early 2020.
• 2019 was the first year of a crew dedicated to
sewer line repair. This crew cleans and inspects
sewer lines to help prevent backups and overflows.

BUILDING
• 175 new single-family and multi-family permits;
a 58% increase.
• 14 new commercial/industrial permits.
• 2,483 total inspections, a 32% increase.

• 95,863 people entered the library this year.
There are 59,147 items in the library. 14,638
card-holding patrons checked out 109,388
physical items and 20,946 digital materials.
• 463 programs were conducted with a total of
10,587 attending. 87 of these programs were
for summer reading with the attendance being
3,411 for the summer programs.
• 1,000 Books Before Kindergarten has 170
children signed up and 7 so far have completed
the program.
• 147 community events were held at the library
with an attendance of 3,498.
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